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        Accessibility Statement

         

Effective Date: August 14, 2017

 

PREMIER Bankcard, LLC and First PREMIER Bank are committed to ensuring that our products, services, and facilities are accessible to the public, including current and future customers with disabilities. Please contact our Customer Service Department to learn more about acce[bookmark: _GoBack]ssibility support services. 

 

In writing to:

 

          PREMIER Bankcard, LLC

          3820 N Louise Ave

          Sioux Falls, SD 57107

 

By phone at 1-800-987-5521 (See Contact Us link for hours of operation)

Or by email at accessibility@premierbankcard.com

 

Reasonable Accommodations

 

Individuals who need a reasonable accommodation to access our products, services, or facilities should send an email to accessibility@premierbankcard.com or call us at 1-800-987-5521 to provide the date on which the reasonable accommodation is needed and information about the nature of the requested accommodation.  Requesters should include contact information such as an email address or telephone number at which they can be reached. Depending on the nature of the request, we may need sufficient notice to provide a reasonable accommodation.

 

Feedback

 

In the event that a user with a disability experiences accessibility issues with our website, please notify us by sending an email to accessibility@premierbankcard.com or calling us at 1-800-987-5521. In your communication to us, please specify the nature of the accessibility difficulty, including the web address, that may have presented an accessibility challenge. 
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    You are leaving our website and entering a third-party website over which we have no control. We do not endorse or guarantee and are not responsible for the content, links, privacy, or security of the website, or the products, services, information, or recommendations offered on this website.



    

    

    

    

    

    
    
The Routing Number is located at the bottom of your check. It is the first set of numbers.
    

    
            [image: ]
The Checking Account Number is located at the bottom of  your check and is the second set of numbers.    

    
Your password must be between eight (8) and sixty-four (64) characters and must include both upper and lower case letters and a number or special character.    

    
Enter the numbers that appear on the front of your credit card.
    

    
Nickname for your checking account. This can be 5-25 characters.    

    
            [image: ]
If you only have a street address, use address line 1 and leave address line 2 blank.

OR

If you have an Apartment, Building, Suite or PO Box number, enter this information in line 2.
    

    
Your username must be between eight (8) and thirty-two (32) characters in length.    

    
The Total Minimum Amount Due includes the Minimum Payment, any Past Due Amount and any Amount Over Limit Due, which is the amount by which the New Balance (from your most recent monthly statement) exceeds your Credit Limit.    


